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CPR Institute for Dispute Resolution Presents 
21st Annual Awards for Excellence in Conflict Resolution 

NEW YORK, NY, JANUARY 29, 2004 – The CPR Institute for Dispute Resolution 

today announced the winners of the 21st Annual CPR Awards Program at a dinner held at New

York’s Plaza Hotel. The CPR Awards Program honors outstanding use and scholarship in the

field of alternative dispute resolution (ADR).  Further information on the CPR Awards

Program can be found at www.cpradr.org.     

The James F. Henry Award, named in honor of the CPR Institute’s founder, was

presented to Hon. Janet Reno for sustained, outstanding ADR contributions.

The award for Outstanding Practical Achievement Award was given to

Bridgestone/Firestone’s Early Resolution Program and Use of National Settlement Counsel.  A

Special Award for Distinguished Contribution to the Field of Dispute Resolution was

presented to the American Bar Association Section on Dispute Resolution.



The Professional Articles Prize was awarded to Chris Guthrie for his article, ‘Panacea or

Pandora’s Box?:  The Costs of Options in Negotiation,’ 88 Iowa L. Rev. 601 (2003) with Honorable

Mentions to Richard C. Reuben for ‘First Options, Consent to Arbitration, and the Demise of

Separability:  Restoring Access to Justice for Contracts with Arbitration Provisions,’ 56 SMU L. Rev.

819 (2003) and Jennifer K. Robbennolt for ‘Apologies and Legal Settlement: An Empirical

Examination,’  Michigan L. Rev. (2003).  The Student Articles Prize was awarded to I. Glenn

Cohen ‘Negotiating Death:  ADR and End-of-Life Decisionmaking,’ Harvard Law School Course

paper with Honorable Mentions to Robert Alexander Schwartz for ‘Can Arbitration Do More for

Consumers?  The TILA Class Action Reconsidered,’ 78 N.Y.U.L. Rev. 809 (2003), Khalil Z. Shariff

for ‘Designing Institutions to Manage Conflict:  Principles for the Problem Solving Organization,’ 8

Harv. Negotiation L. Rev. 133 (2003) and Donna Shestowsky for her article, ‘Improving Summary

Jury Trials:  Insights from Psychology,’ 18 Ohio St. J. on Disp. Resol. 469 (2003).

Book Prizes were presented to Howard Raiffa, John Richardson and David Metcalfe for

Negotiation Analysis:  The Science and Art of Collaborative Decision Making, Balknap Press of

Harvard University Press, Massachusetts, 2002 and Jeffrey M. Senger for Federal Dispute

Resolution:  Using ADR with the United States Government, Jossey-Bass, 2003.

Problem Solving in the Law School Curriculum was presented to Dr. Ana Laura

Magaloni, et al., CIDE Program:  International innovation in civil law-based curriculum featuring

interdisciplinary approach and problem-solving pedagogy, with Honorable Mention to Professor Jerry

L. Anderson, Drake University Law School and Associate Professor Dennis D. Hirsch, Capital

University Law School for Environmental Law Practice: Problems and Exercises for Skills

Development and Honorable Mention to California Western School of Law Creative Problem

Solving courses taught by Professor Katharine N. Rosenberry and Professor Thomas D. Barton.



The CPR Institute for Dispute Resolution is a widely respected alliance of 500 global

corporations and leading law firms at the forefront of resolving business and public disputes through

mediation and other forms of dispute resolution.
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